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Mae’r uned hon yn caniatáu i ddysgwyr ddatblygu dealltwriaeth o’r marchnadoedd ar gyfer cynnyrch busnes a dulliau o ddenu a chadw cwsmeriaid. 

This unit allows learners to develop an understanding of the markets for a business product and the ways to gain and retain customers.
Lefel 1/Level 1
Enw’r Dysgwr 




Enw'r Ganolfan
Learner Name




Centre Name
	I wneud hyn rhaid i chi

To do this you must
	Rhif y Dudalen 
Page Number
	Dyddiad Asesu
Assessment Date

	1. Gallu nodi’r targed demograffig ar gyfer cynnyrch neu wasanaeth
1. Be able to identify target demographic for a product or service

	1.1 Nodi safle busnes, cynnyrch neu wasanaeth yn y farchnad
Identify the positioning of a business, product or service in the marketplace
	
	

	1.2 Disgrifio marchnad darged y busnes, y cynnyrch neu’r gwasanaeth hwn
Describe the target market for this business, product or service
	
	

	1.3 Amlinellu pam y byddai’r busnes, y cynnyrch neu’r gwasanaeth hwn yn apelio i’r gynulleidfa darged
State why this business, product or service would appeal to its target audience
	
	

	2. Gwybod am wahanol ddulliau o ymchwilio i’r farchnad
2. Understand how important values are to starting a new business

	2.1 Disgrifio manteision cynnal ymchwil i’r farchnad
Describe the advantages of undertaking market research
	
	

	2.2 Disgrifio pa wybodaeth y gall ymchwil i’r farchnad ei darparu ynghylch marchnad darged
Describe what information market research can give about a target market
	
	

	2.3 Nodi gwahanol fathau o ymchwil i’r farchna
Identify different types of market research
	
	

	2.4 Dweud beth yw manteision math o ymchwil i’r farchnad
Give advantages of a form of market research
	
	

	3. Gwybod am wahanol ddulliau marchnata
3. Know about different methods of marketing

	3.1 Nodi dulliau o farchnata busnes, cynnyrch neu wasanaeth
Identify methods of marketing a business, product or service
	
	

	3.2 Dweud beth yw manteision dull marchnata
Give the advantages of a method of marketing
	
	

	4. Deall pwysigrwydd gwasanaeth cwsmeriaid
4. Understand the importance of customer service

	4.1 Nodi dulliau o ddangos gwasanaeth cwsmeriaid da
Identify ways of demonstrating good customer service
	
	

	4.2 Disgrifio manteision rhai ffyrdd o ddangos gwasanaeth cwsmeriaid da
Describe advantages of some ways of demonstrating good customer service
	
	

	Adborth yr Asesydd        Assessor Feedback

	

	Datganiad Cadarnhaf fod y manylion uchod yn gywir, mae gwaith y dysgwr ei hun yw’r dystiolaeth a gyflwynwyd, a bod y dysgwr yn bodloni'r gofynion i gyd ar gyfer yr uned Declaration I confirm that the details above are correct, that the evidence submitted is the learner’s own work and that the learner meets all the requirements for the unit:

	Enw’r Dysgwr                                                     Enw'r Aseswr

Learner Name                                                    Assessor Name                     

Llofnod y Dysgwr                                               Llofnod yr Aseswr

Learner Signature                                              Assessor Signature

Dyddiad                                                             Dyddiad

Date                                                                   Date                                             
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