THE PRINCE’S TRUST
YOUTH INDEX 2020

Supported by L’Oréal Paris

FOREWORD
Since 2009, our
Prince’s Trust Youth
Index has measured
the happiness and
confidence young
people feel across
different areas of
their life.

This annual snapshot reports young
people’s feelings on their work
and education, their physical and
emotional wellbeing, their finances
and their relationships with family
and friends.
This year, the Index found that
the overall wellbeing of 16 to
25-year-olds in the UK has dropped
to its lowest ever level. The figures
are based on data collected
towards end of 2019, before we
knew that a global pandemic was
upon us and that we were heading
into an economic crisis that would
take such a brutal toll on the jobs
market. The employment challenges
facing young people today are
arguably greater now than at any
other point in living memory.

than those in jobs or in education.
Sadly, the data also suggests that
longer term unemployed young
people may have an even more
negative experience.

can support them to develop the
necessary skills, resilience and selfbelief they need to navigate their way
through the unpredictable months
and years ahead.

The events of recent months mean
millions of young people all over
the UK now face the prospect of
long-term unemployment, as well as
the lasting damage this can have on
their wellbeing. There is a very real
risk that they could be left without
access to the opportunities they so
desperately need to set themselves
up for their future.

Times may be tough, but the fact
remains that we all stand to benefit
from investing in young people. We
urge you to join us in giving them the
support and guidance they need so
that they can emerge from this crisis
with optimism and the prospect of a
better future.

More poignant than ever, then, are
the findings in this report about
those young people who are not
in education, employment or
training (NEET), and the effects their
circumstances appear to have on
their wellbeing.

While the challenges ahead
are significant, they are not
insurmountable. The Prince’s Trust
has operated through periods of
economic downturn before, and we
know how pivotal the support we
offer to young people can be in such
difficult times. Working with L’Oréal
Paris to connect to young people
online and build their confidence
and self-esteem, becomes more
important than ever.

The report shows that the
experience and overall wellbeing of
NEET young people is consistently
and considerably more negative

The most important thing now is that
government, employers, educators
and charities work together to
help young people. In doing so, we

Jonathan Townsend
UK Chief Executive
The Prince’s Trust

BACKGROUND
The Youth Index is
a national survey
that gauges young
people’s happiness
and confidence
across a range of
areas, from working
life to mental and
physical health. It
measures how young
people are feeling
about their lives
today, as well as their
aspirations and fears
for the future.

The findings are derived from
the results of an online survey
in which a sample of 2,103 16 to
25-year-olds participated between
19th December 2019 and 7th January
2020.
The survey was conducted by
YouGov on behalf of The Prince’s
Trust and the figures have been
weighted and are representative
of 16 to 25-year-olds in the UK. The
results of the survey are displayed
in a happiness and confidence Index.

Methodology
Survey participants are asked how
happy and confident they are in
different areas of their lives.
The responses are then converted
into a numerical scale, resulting in
number between 0 and 100, where
100 denotes participants being
entirely happy or confident and zero
being not at all happy or confident.

The results for 2020 have been
mapped against the data from
the previous eleven reports to
give a high-level view of how the
wellbeing and outlooks of young
people have changed over time.

9%

6%

21%

of respondents are not
currently in education,
employment or
training (NEET). 57 per
cent of these have
been unemployed for
more than six months.

of respondents
achieved fewer than
five GCSEs graded
4 to 9, or Scottish
Standards, levels
1 or 2.

received free
school meals either
throughout their time
at school or some of
the time.

REPORT
FINDINGS

REPORT FINDINGS
The Prince’s Trust
Youth Index 2020,
supported by L’Oréal
Paris, shows that
young people’s
overall wellbeing has
fallen to its lowest
level since the study
began in 2009.

The Index, which measures
young people’s happiness and
confidence across various aspects
of their lives, has dropped to its
lowest ever score of 68. Young
people’s confidence in their
emotional health has remained at
its lowest level; a score of 64.
It is clear from the findings that
young people are experiencing
high levels of stress and that
young people who are not in work,
education or training are even
more likely than others to face
challenges with their emotional
wellbeing.
Feeling the pressure
Anxiety levels among young
people are high while the levels
of happiness and confidence they
feel in their lives is at an all-time
low. For those who are NEET,
the picture is even more stark,
with the emotional cost of their
circumstances clearly taking its
toll:
> This

year’s overall Index score
for 16 to 25-year-olds in the UK is
68, the lowest ever level in Youth
Index history. The equivalent score
for NEET young people is 57, which
is also the lowest score on record.

>Over half of young

people (54 per
cent) say they always or often feel
anxious. For NEET young people, this
rises by 14 percentage points, with
66 per cent claiming to always or
often feel anxious.

>NEET young

people are also much
less likely to feel happy than those
who are not NEET. Overall, 40 per
cent of young people said that they
only sometimes, or never, feel happy,
while 60 per cent of NEET young
people said the same.
Crisis of confidence
A lack of confidence is holding
many young people back in life. The
following figures show why it is just
as important to help young people
to build their self-esteem as it is to
give them skills and training:

>38

per cent of 16 to 25-year-olds say
they feel powerless to change their
future. This rises to 44 per cent for
NEET young people.

>Over a

quarter (28 per cent) of
young people report feeling like
they are going to fail in life, rising to
40 percent for those not in work or
education.

>More

than a third of young people
say they don’t believe in themselves
and one in five say they think their
life will amount to nothing, no matter
how hard they try.

>43

per cent of NEET young
people say they do not believe in
themselves.

Gender divide
Young women are more likely to
experience stress and anxiety, as
well as to feel down or depressed.
Young men, on the other hand, are
less likely than young women to
say they feel loved:
>The

overall Youth Index score is
higher for young men, 69, than
young women, 67.

>69

per cent of young women said
they always or often feel stressed,
in comparison to 53 per cent of
young men.

>64

per cent of young women said
they always or often feel anxious,
in comparison to 44 per cent of
young men.

>Significantly

more young women
report feeling down or depressed
– 44 per cent in comparison to 35
per cent of young men

>More

young women say that
they feel loved, 67 per cent, in
comparison to 59 per cent of young
men.

YOUTH INDEX
SCORES
2020
Happiness

Confidence

The survey, conducted by YouGov, asked young people how
happy or unhappy they felt about a number of aspects of their life,
including their employment situation, education, social standing,
relationships and family life, mental wellbeing and physical health.
In addition to how happy young people felt, they were asked to consider how confident they felt about
their current circumstances and how confident they felt about their future.

2019
Happiness

Confidence

2018
Happiness

Confidence

2017
Happiness

Confidence

2015
Happiness

Confidence

2014
Happiness
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2013
Happiness
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2012
Happiness

Confidence

2011
Happiness

2010
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Happiness
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2009
Happiness
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Work /
education

68

68

68

68

67

67

69

68

69

68
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69

67
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70

68

67
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70
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accommodation
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70
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75

71

75

71
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66
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68

68

68

68

68

69

68
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70
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69

69

71
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68

69

69

69

70

Family
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77

78

77
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79
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79

79

79
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58
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69
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68

69

69
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70
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72
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70

71

72

74

71

74

Money
Qualifications
Physical health
Emotional health
Total Index
scores
Overall Index
scores

68

69

69

70

72

72

71

73

71

73

73

CASE STUDY
Emma, 21, from Falkirk,
is a carer for her parents
and has struggled with
her mental health after
many years of being
bullied at school left her
with severe anxiety and
low self-esteem.

She completed a personal
development programme with The
Prince’s Trust, which worked on her
teamwork skills, and she took part in
an All Worth It session to build her
confidence.
Although Emma wanted to go
into further education, she had to
improve her employability skills
to secure a part-time job, so she
decided to put herself forward for
another course with The Trust.
This would allow her to learn key
skills for future jobs, she was really
enjoying the course when lockdown
was announced.

“I found this difficult to deal with.
Lockdown meant I had to make drastic
changes to my routine, and my anxiety
and depression began to get much
worse but thankfully I started to get a
wellbeing call from The Prince’s Trust
twice a week. We chat about how I
am, and we discuss ways to manage
my mental health. This has been so
important for me to maintain good
mental health as I feel less isolated and
I am still making progress.”
While previously Emma would struggle
to talk to strangers, she is now getting
to grips with online group sessions
that The Trust runs and is beginning to
make friends.

Being part of The Prince’s Trust and building
friendships means that I feel comfortable in
my own skin for the first time in my life. My
confidence has improved, and I have hope for
the future. I’m going to continue to work on my
employability and personal skills so I’m in a good
place to start Stirling University later this year.
Emma, 21, Falkirk

WELLBEING ANALYSIS:

2020 (EET)
Happiness

YOUNG PEOPLE NOT IN EDUCATION, EMPLOYMENT OR TRAINING
Since the Youth Index
began in 2009, the
findings have shown
a correlation between
young people’s personal
circumstances and their
overall Index score.

The experience of those who are
NEET – particularly those who are
longer-term NEET – has historically
been more negative across all nine
areas than those currently in work,
education or training.
The following table from this year’s
Index shows the stark differences
between the experiences of
young people currently in work,
education and training, and those
who are not.

2020 (NEET)

Confidence

Happiness

Confidence

Work/Education

70

70

44

54

Home/Accomodation

76

71

65

63

Community/Local area

68

66

59

58

Family relationships

76

77

65

67

Relationships with friends

73

72

61

62

Money

59

65

46

53

Qualifications

78

75

62

63

Physical health

64

69

52

59

Emotional health

59

65

47

56

Total Index scores

69

70

55

59

Overall Index scores

69

57

WELLBEING ANALYSIS:

YOUNG PEOPLE NOT IN EDUCATION, EMPLOYMENT OR TRAINING
Of all the areas
measured, the lowest
levels of happiness
and confidence
reported by NEET
young people relate
to how they feel
about their work and
education.

The second lowest scores are
for their emotional health; these
are significantly lower than the
experiences of young people in
work or education.
Unfortunately, this gap between
EET and NEET young people is
echoed across many of the findings
in this research.
Sadly, NEET young people are more
likely to feel negative emotions,
such as sadness and anxiety,
which can so often have a longterm impact on their emotional
wellbeing.

There is a correlation between
the amount of time young people
are NEET and their likelihood to
experience negative emotions.
For example, the table below shows
two thirds (66 per cent) of NEET
young people say they always or
often feel anxious, in comparison
to 52 percent of those in work or
education.

By supporting NEET young people
to build the confidence and skills
they need to move into work,
education or training, we can set
them up for a happier future and
ultimately help to close these gaps.

This rises to 70 per cent among
those who have been NEET longer
than 6 months.

Always/often

EET

NEET

ANXIOUS

52%

SAD
LOST

NEET –

NEET –

Less than
6 months

More than
6 months

66%

61%

70%

27%

34%

30%

36%

28%

44%

40%

46%

CASE STUDY
Shula, 25 from
Southampton, was
unemployed and
looking for work
when she discovered
The Prince’s Trust.
Through one of the
charity’s employment
programmes, Shula
managed to gain
employment.

Unfortunately, due to the
coronavirus crisis, Shula’s
employment contract was
terminated after many of the retail
stores closed. She got back in
contact with The Prince’s Trust for
support during a time that she isn’t
finding easy.

“The Prince’s Trust played a huge
part in building my confidence and
helped me to get a job in the past,
which I never thought would be
possible, so I knew I could go back
to them for support. Luckily, they are
still running events online which I’ve
found really helpful.

“After losing my job, I felt as if I
were back at square one. I really
wasn’t sure what to do next as I was
out of work and due to my health
condition, I’ve had to stay at home
for 12 weeks.

“I’ve attended a few virtual coffee
mornings and personal development
sessions with other people around
my age. I’m hoping to go back to
my job when the lockdown is over
so I’m glad to have access to these
sessions during this time so I can
maintain my confidence levels and
keep busy from home.”

If I learnt one thing that I’d like to pass on
it’s that if you’re lacking in confidence, the
feeling won’t last forever. There is help out
there and people really do care about you,
I wouldn’t be where I am today without
The Prince’s Trust. You just have to give
something new a try.
Shula, 25, Southampton

ABOUT THE PRINCE’S TRUST

THE YOUNG PEOPLE
RELIEF FUND

The Prince’s Trust helps young people all over
the UK to build their confidence and skills
and supports them into jobs, education and
training. Founded by The Prince of Wales in
1976, the charity supports 11 to 30-year-olds
who are unemployed, struggling at school
and at risk of exclusion.

In order to continue its critical support for
young people through these challenging
times, The Trust has launched a Young
People Relief Fund.

Many of the young people helped
by The Trust’s youth support workers
and mentors are in or leaving care,
facing issues such as homelessness,
mental health problems, or have
been in trouble with the law. The
courses offered by The Trust give

young people the practical and
financial support needed to stabilise
their lives, helping develop selfesteem and skills for work. Three
in four young people supported by
The Prince’s Trust move into work,
education or training.

The Trust has helped over 950,000 young
people to date.

Further information about
The Prince’s Trust is available
at princes-trust.org.uk or on
0800 842 842.

The fund will help to provide mentoring and
wellbeing support for young people, help
those who are unemployed to build their
skills and find work and support those who
are missing school and college to continue
their learning.

To donate, search
“Young People
Relief Fund”, or call
The Prince’s Trust on
020 7543 1384.
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