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Thank you so much for 
signing up and being part 
of #TeamPrincesTrust by 
taking on our flagship 
active event, Palace to 
Palace. 
The Prince’s Trust is a champion of young people, 
no matter what their background. Despite lives 
stifled by unemployment, homelessness, being 
in care or being in trouble with the law, young 
people can succeed with the right help. We create 
opportunities for young people to thrive and support 
them to build their skills and confidence. 

We enable them to take responsibility for their 
lives and move into work, education and training 
or volunteering. As part of our Prince’s Trust 
community, you stand alongside volunteers, 
donors, fundraisers, staff, partners and young 
people themselves. Together, we can help young 
people transform their lives by developing the 
confidence and skills to live, learn and earn.

With Thanks, 

The Palace to Palace team

palace@princes-trust.org.uk 
020 7543 1370
princes-trust.org.uk/palace  

Join the Palace to Palace Facebook page to 
connect with other riders and share your training 
and fundraising.

WELCOME TO 
THE PALACE TO 
PALACE TEAM 

WE’LL BE TWEETING, 
AND POSTING PICS 
ON FACEBOOK 
AND INSTAGRAM 
ON THE DAY, SO 
KEEP IT SOCIAL AND 
SHARE THE LOVE 
WITH THE HASHTAG 
#PALACE2PALACE 
@PRINCESTRUST

http://www.facebook.com/groups/234135387328036
http://www.facebook.com/groups/234135387328036
http://www.facebook.com/groups/234135387328036
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PARKING AND 
DROP-OFF

There is no parking at the 
start but there are two 

designated bicycle drop off 
areas at Waterloo Place or 
Carlton House Terrace and 

Carlton Gardens. 
Unfortunately you will not be 

able to drop off at Horse 
Guards Road or Admiralty 
Arch at the top of The Mall.
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ABOUT THE START
IT’S TIME TO RIDE! 
Here are the key things 
you need to know:
➔  Please arrive 15 minutes prior to your 

allocated start time

➔  Please allow an additional 30 minutes if you 
are collecting a bike from British Bike Hire, as 
queues are likely 

➔  There’s no registration process on the day, so 
head straight to the start funnel on The Mall

➔  Make sure you attach your rider number to the 
back of your top (don’t forget your safety pins)

➔  Attach your bike number to your handle bars 
with the cable ties provided, ensuring the 
timing chip is forward facing

➔  If you need to collect a replacement rider 
number and bike number on the day, please 
go to the information point

➔  You will receive a key info card in your rider 
pack including feed station information and an 
emergency number. Bring this along and keep 
in a pocket. Please also add the emergency 
number to your mobile phone before you set 
off.

➔  Toilets are available in St James’s Park for 
30p, and our marshals will be able to direct 
you. 

Event timings 
06:45 - First Ultra cyclists set off from The Mall*

06:45 - First Classic cyclists set off from The Mall

08:30 - Festival Finish begins 

09:00 -  First Cyclists complete the route and cross the finish line at Windsor

09:30 -  Last Cyclists set off from The Mall**

17:00 -  Festival Finish closes 

*  If you are an Ultra cyclist you cannot start after 7.15am. If you arrive after this time you will 
be moved onto the Classic route.

**  No cyclists will be permitted to start after 9:30 due to restrictions on how long we can use 
The Mall. If you arrive late you will not be able to participate. 

Chip timing 
Palace to Palace is not a race, however all Ultra 
and Classic riders will be chipped and everyone 
will be given a finish time. This allows us to track 
your progress and ensure everyone is accounted 
for and safe. Your timing chip is within your 
bike number, please arrive at the start with this 
attached to your handle bars using the cable ties 
provided and with the number facing forward. 

Emergency contact details 
Please write your emergency contact details on 
the reverse of your rider number before arriving. If 
this is not completed before arrival it could delay 
your start time. It is mandatory to complete these 
details.

Trains 
The closest mainline stations to the start line are 
Charing Cross, Waterloo and Victoria. For all 
train times please visit nationalrail.co.uk. Each 
route provider has different rules about bikes on-
board, so it’s worth checking before you set off. It 
is likely you will need a reservation for your bike. 

Underground 
There are restrictions with taking bikes on the 
London Underground. See the bicycles on the 
London Underground map for details on which 
tube lines bicycles are permitted on. There are 
some Underground engineering works scheduled 
for the event day, so please plan your journey 
ahead by visiting here.

Driving 
Please note that if you are being dropped off 
at the start you will not be able to access Horse 
Guard Road. Instead we recommend using 
Waterloo Palace, Carlton House Terrace or 
Carlton Gardens.

Route signage 
The Palace to Palace route is fully signed and 
marshalled. You’ll be briefed on the start line, 
but just follow the signs. For our route maps click 
here.

Start Map

http://content.tfl.gov.uk/bicycles-on-public-transport.pdf
http://content.tfl.gov.uk/bicycles-on-public-transport.pdf
https://tfl.gov.uk/plan-a-journey/
https://www.princes-trust.org.uk/support-our-work/events/palace-to-palace-rider-resources


6 7

 IN THE AIR AND ON THE GROUND.

CONNECTING  
COMMUNITIES
Proud to support The Prince’s Trust Palace to Palace Cycle Ride.
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BE 
PREPARED
Palace to Palace isn’t a race, but it’s still a 
challenge. After all you don’t cycle 45 or 90 
miles every day so we’re sure you’ll reach the 
end feeling a little tired but incredibly proud of 
yourself. We have lots of great advice and tips 
on our website covering training, what to wear, 
getting your bike ready and other frequently 
asked questions. Visit: www.princes-trust.org.uk/
palace

Remember 
Don’t forget to bring these essential items with you 
on the day:

➔  Road worthy bike – your bike will be checked 
before you start

➔  Cycle helmet – compulsory – must be worn at 
all times

➔  Rider number (attached to the back of 
your shirt) and bike number (fitted to your 
handlebars) 

➔  Official Palace to Palace t-shirt

➔  Full water bottle or Camelback

Your rider number, bike number and Palace to 
Palace top will be posted 2 – 4 weeks prior to 
the day.

We also recommend 
bringing the following 
items: 
➔  Snacks such as flapjack, energy bars or gels

➔  Money – cash and card

➔  Charged mobile phone

➔  Spare inner tube and basic puncture repair kit

➔  Padded cycling shorts

➔  Cycling mitts/gloves

➔  Lightweight waterproof jacket (just in case)

➔  Sunscreen (just in case)

➔  Pump

➔  Tyre levers

➔  Cycle bell

➔  Small first aid kit

➔  Bike lock

➔  Any medication you need 

Cycle Republic
We’ve teamed up with Cycle Republic, who are 
offering a free Bronze service and 20% off parts, 
accessories and clothing to Palace to Palace 
riders. All you need to do is show your event 
confirmation at the till point at any Cycle Republic 
shop

Ride support 
An emergency number will be in the booklet 
included in your rider pack on the day for you 
to call in case you experience any difficulty 
or you can ask a marshal for assistance. Bike 
mechanics will be at the start and at the water 
stops along the course to make basic repairs, 
and do remember to bring a spare inner tube 
and a puncture repair kit. If your bike does break 
down we will pick you up and take you to the 
nearest stop. This can take a while so please 
be patient. Try to repair punctures yourself or 
ask a fellow cyclist as this will be quicker. Relief 
vehicles will be available to pick up any retirees. 
If you require help please identify yourself to the 
nearest marshal or call the emergency number. 
In the event of a medical emergency, please call 
999 first and then notify us once the emergency 

services are on their way. Please stay with any 
casualties until the emergency services arrive. 

Water stops 
There are water stops and toilets on route which 
will be clearly signed and marked on the route 
map given to you at the start, spaced an average 
of around 12 miles apart.

In a bid to help reduce the use of 
plastic we will not be providing 

plastic water bottles at this 
year’s event. Instead water 
will be readily available in 
bowsers at all of our water 
stops so don’t forget to bring 
your own water bottle to fill up.
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BE 
SAFE
Look after yourself 
➔  You must wear your official rider number on 

the day and it must be visible at all times

➔  Always wear a cycle helmet that fits and is 
securely fastened. Wear conspicuous clothing 
that is appropriate for cycling, i.e. nothing 
which may get caught on your chain or wheels

➔  BE SEEN - most accidents happen at junctions; 
wear high visibility belts, fit lights and use 
them in poor visibility

➔  All riders must be aged 14+ on the date of the 
ride and any rider with a medical condition, 
or who is unsure of their physical ability to 
take part are advised to seek medical advice 
from a general practitioner prior to the event

➔  Keep your bike roadworthy; check your brakes 
work, your chain is oiled ad your tyres are in 
good condition and pumped up

➔  Whatever the weather conditions, your body 
needs fluids whilst cycling. Loss of fluid, 
especially from sweating will reduce your 
blood volume and mean that your heart will 
have to work harder. Therefore, replacing this 
fluid loss is essential to you completing the 
course. Stay hydrated by arriving with a full 
bottle/Camelback and topping up at the water 
stops on route

➔  Cycling will increase your energy needs, so 
aim to eat little and often. Bring snacks with 
you so you have something to keep your 
energy levels up along the route

➔  Alcohol and cycling are not a good mix and 
we strongly recommend you do not indulge 
along the route

➔  Please don’t use headphones, you need to be 
able to listen to what is going on around you

➔  You must adhere to The Highway Code at all 
times (gov.uk/highway-code) 

Look after other road users 
➔  Remember it’s not a race. Be a good advert 

for cycling and show consideration to others, 
whether cyclists, pedestrians, horse riders or 
motorist and acknowledge those who give 
way to you

➔  Ride in single file on narrow or busy roads. 
Never ride more than two abreast on open 
roads

➔  Don’t cycle on pavements except where 
designated. Pavements are for pedestrians

➔  You must obey all traffic light signals and road 
signs; keep to your side of any dividing line on 
roads or cycle paths

➔  Keep your distance from other cyclists at all 
times, as some may be inexperienced

➔  Be prepared to slow down or stop if necessary

➔  Take care at all times. Don’t expect to cycle at 
high speeds. Please signal any intention to turn 
left or right and don’t stop suddenly, there may 
be cars or other cyclists directly behind you

➔  Do not attempt any dangerous passing of 
other cyclists

➔  Only overtake if it is safe to do so and use 
your bell to let people know you are coming

➔  Keep both hands on the handlebars (unless 
signalling) and both feet on the pedals

➔  Be careful at junctions, bends and entrances

➔  Never hold on to a moving vehicle or trailer

➔  Please do not ask friends or family to drive 
along the course

The course has been carefully chosen by WMP, 
our event delivery partner, to ensure you have a 
safe and enjoyable experience. However, you are 
advised to adhere to our road safety guidelines 
and obtain personal accident insurance. You also 
need adequate cover for your bike and personal 
property to cover you for loss or damage, and 
loss or injury you may cause to a third party.

By signing up to Palace to Palace you have 
agreed to our terms and conditions, which were 
available to view when you signed up. If you 
would like to see our terms and conditions, please 
email palace@princes-trust.co.uk

mailto:palace%40princes-trust.co.uk?subject=
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ABOUT THE FINISH
WELL DONE 
- YOU’VE DONE IT! 
You’ll be cheered across the finish line at the 
Royal Windsor Racecourse and you’ll receive 
your medal. Our festival finish is the perfect 
location to meet up with friends and family who 
have come to congratulate you. Please make use 
of the bike park to drop off your bike and then 
make your way into the festival finish where you 
can have fun and relax. If you are taking part in a 
large team and want to meet up with your fellow 
team mates, please make use of the marquees at 
the festival finish. 

What else is at the 
festival finish? 
The Palace to Palace Festival Finish is buzzing 
with activity and we welcome your family and 
friends to come along and cheer you across the 
finish line. There’s fun for the whole family with 
arts and crafts activities, a bouncy castle and 
lots more to get involved with. Make sure to 
visit The Prince’s Trust Tomorrow’s Store pop-
up with exciting products to buy from young 
entrepreneurs. Magic Radio return to soundtrack 
your day, plus DJ Emma B hosts our Festival 
Finish stage – keep your eyes peeled for her 
interviews with familiar faces… As a rider, enjoy 
a complimentary massage from Sports Therapy 
UK, visit the bar for a well-deserved ice-cold drink 
and don’t forget to pick up your goody bag.

Festival Map
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“BEING INVOLVED WITH THE PRINCE’S 
TRUST HAS BEEN LIFE CHANGING FOR 
ME. I WOULD LIKE TO SAY A HUGE 
THANK YOU AND WELL DONE TO ALL 
THE RIDERS TAKING PART.”
- REBECCA

There’s no feeling like cycling Palace to Palace. 
Now your little ones can experience it too with 
the launch of our inaugural Mini Palace to Palace.

Whilst you cycle from Buckingham Palace to 
Windsor Castle, this 4km circuit gives the kids the 
chance to bring home a medal too!

Taking place at the Palace to Palace Finish 
Festival in Windsor, Mini Palace to Palace is open 
to all children 10 and under (children under 4 
years of age must be accompanied by an adult).

Registration costs £5 and 
all Mini riders will receive:
➔  An exclusive Mini Palace to Palace medal and 

drink bottle

➔  Mini Palace to Palace rider number

➔  On-course water station and fully supported 
route including medical support

The ride will begin at 12.00pm at the Palace to 
Palace Finish Festival at Windsor Racecourse. 
Please arrive to the festival no later than 11.30am 
and make your way to the Mini Palace to Palace 
marquee where you can collect your bib number. 
Make sure your Mini rider brings their bike!

Sign up via the website or by visiting the Mini 
marquee on the day. Advance booking is advised 
as there will be limited spots available on the day. 

MINI 
PALACE TO 
PALACE

https://www.princes-trust.org.uk/support-our-work/events/mini-palace-to-palace
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Trains 
Trains from Windsor & Eton 
Riverside are operated by 
South West Trains and run into 
Waterloo via Staines. Trains 
from Windsor & Eton Central 
are operated by First Great 
Western, with Paddington 
services running from Slough. 
You may be allowed to board a 
train with your bike at Windsor 
and Eton Central however 
this is not guaranteed so we 
suggest you get in contact with 
the station directly. Alternatively, 
you can cycle four miles to 
Slough station and pick up the 
mainline services from here. 
The number of bikes allowed on 
each train is down to the train 
guard’s discretion, so queues 
can be expected. We strongly 
recommend that you pre-book 
a space, or make alternative 
plans to be collected from the 
race course.

Coaches 
If you have booked onto one of 
our National Express coaches 
the bus collection point will be 
located in the main car park 
of Windsor Racecourse. There 
is also a coach meeting point 
within the festival finish where 
our volunteers can direct you 
to the departure point. There is 
no need to print a ticket as your 
name will be checked against 
our records but please arrive 
30 minutes early so that you 
can bubble wrap your bike for 
safe transportation to your end 
destination. 

To book your coach click here

Driving 
There will be car parking 
facilities at Royal Windsor Race 
Course which will be open on 
Saturday 5th October from 
14:00–18:00 and on Sunday 
6th October from 05:00. For 
directions please visit Windsor-
Racecourse.co.uk. Parking is 
free, but we do ask that you 
make a donation of £5 to The 
Prince’s Trust via the collection 
buckets on site. 

Royal Windsor 
Racecourse
Maidenhead Road 
Windsor 
Berkshire 
SL4 5JJ

Sat Nav Postcode - SL4 5EZ
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GETTING TO AND 
FROM PALACE 
TO PALACE 

We are so impressed with 
everyone who has already 
smashed their fundraising 
targets for Palace to Palace. 
It’s so important that every 
rider reaches their minimum 
fundraising pledge so that we 
can continue to help young 
people transform their lives by 
developing the confidence and 
skills to live, learn and earn. 

If you’ve not quite reached your 
minimum fundraising target 
(£120 for the Classic route and 
£240 for the Ultra route) then 
don’t worry, there’s still time! 
Just follow these simple steps if 
you’ve not already:

1.  Set up a JustGiving page for 
your Palace to Palace ride

2.  Send the JustGiving URL to 
all of your friends, family 
and colleagues asking them 
to sponsor you. 

3.  Add the URL to your Twitter, 
Facebook and LinkedIn 
profile pages, and add it to 
your e-mail signature too

4.  Get creative with your 
fundraising – host a cake 
sale, pub quiz, a sporting 
tournament, or have a 
garage sale or market stall to 
raise more money. Check out 
our fundraising resources to 
help get you started. 

5.  If your sponsors are UK 
taxpayers encourage them 
to Gift Aid their donations, 
either online or by filling in 
their full name, address and 
postcode on our sponsorship 
form and ticking the Gift 
Aid box. Every £1 you raise 
will become £1.25 through 
Gift Aid

CLASSIC ROUTE 
Sponsorship 
commitment: £120 

Could fund a session for 12 
Prince’s Trust young people 
to learn how to manage 
their money on one of our 
programmes.

YOUR FUNDRAISING 
MAKES A LIFE 
CHANGING 
DIFFERENCE

ULTRA ROUTE 
Sponsorship 
commitment: £240

 
Could give 26 young people 
the life-changing advice and 
guidance they need to take 
control of their future when they 
call the Prince’s Trust helpline.

https://princestrust.primoevents.com/ps/event/2019PalacetoPalace/entryLink
https://www.princes-trust.org.uk/support-our-work/events/palace-to-palace-rider-resources


THE IMPACT 
OF YOUR 
FUNDAISING

goes directly 
into The Trusts 

work supporting 
young people

84p of 
every £1

could help an 
isolated young 

person travel to a 
two-week course 

that will help them 
stabilise their life

£22

could buy a set of 
specialist books to support 
literacy in young people 

with dyslexia

£95

could help to 
provide advice 
and support for 
four young people 
calling our helpline

£12

could unlock a 

young perso
n’s 

confidence and 

self-d
isci

pline on a 

12-week perso
nal 

development co
urse

£650

could provide two 
hours of one to one 
mentoring for one of 

our young people

£30

could support 
a young person 

struggling at 
school to finish 

their education by 
attending an 

after-school club

£250
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MEET OUR YOUNG 
AMBASSADORS 

“I’M TAKING PART IN 
THIS YEAR’S PALACE 
TO PALACE BECAUSE 
THE PRINCE’S TRUST 
HELPED TRANSFORM 
MY LIFE, AND I AM SO 
HAPPY I AM FINALLY 
ABLE TO GIVE BACK.”
- JAYNE

“I’VE ALWAYS 
ENJOYED CYCLING 
SINCE CHILDHOOD 
BUT NEVER HAD 
A CHANCE TO DO 
SOMETHING LIKE THIS 
BEFORE, SO I FEEL LIKE 
I’M COMPLETING A 
CHILDHOOD GOAL, 
PLUS AS A KEEN GYM 
GOER I LIKE TO TEST 
MY BODY AND PUSH 
IT TO SEE HOW FAR I 
CAN GO.”
- JOSHUA

This year, 3 of our 
Prince’s Trust Young 
Ambassadors will be 
taking part in ride.

“THE TRUST HAS HELPED ME SO MUCH OVER 
THE YEARS, AND I JUST WANTED TO GIVE 
BACK TO THEM.”
- BROOKE
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THANK YOU - 
YOU’RE AWESOME! 

Without you we simply cannot continue our work with young people 
in the UK, helping them to live, learn and earn. By cycling Palace to 

Palace you’re playing a huge part in that – thank you.

We would like to thank 
Detla Air Lines, our headline sponsor for their continued support

And most of all, a big thank you to YOU 
for taking part in Palace to Palace 2019.

DSN 4281 © The Prince’s Trust 2019 – all rights reserved. The Prince’s Trust is a registered charity, incorporated by Royal Charter (RC000772). 
Principal office: Prince’s Trust House, 9 Eldon Street, London, England EC2M 7LS. Registered charity number in England and Wales (1079675) and Scotland (SC041198).

GET IN TOUCH 
WITH THE PALACE 
TO PALACE TEAM
020 7543 1370 
palace@princes-trust.org.uk 
princes-trust.org.uk/palace OFFICIAL AIRLINE PARTNER

#PALACE2PALACE 
@PRINCESTRUST
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