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1.1 Describe examples of good customer service:

1. What Is Customer Service?

1.2 Describe examples of poor customer service:
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Customer Types Video

Watch the Customer Types Video created by Tesco. 

There are lots of different types of customers, and to give good customer service you 

need to be able to recognise how to adapt to your customer. 

For each of the customers in the video – what did you think the colleagues should stop 

doing, what should they keep doing, and can you think of anything else they should do to 

keep their customers happy? 

Customer type Stop Start Continue

Speedy Shopper

Talk to Me

Help Me

Leave Me
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1.3 How can customer service influence customers? How were customers positively or negatively affected by 

customer service in the “Making Moments Matter” video by Tesco?

1. What Is Customer Service?

From the Tesco activity on First Impressions, what are some “Do’s and Don’ts “ for making a good first 

impression?

1.1 DO 1.2 DON’T
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1.4 What can organisations do to provide good customer service? 

1. What Is Customer Service?
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2.1 What products or services does your organisation provide for customers? Can you describe them below?

2. Understanding Customer Service Requirements

2.2 How does your organisation meet customer needs when providing these products and services?

What do they do to provide customer service? Provide examples below:
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2.3 What are some different ways of getting customer feedback? Describe them below:

2. Understanding Customer Service Requirements

2.4 Explain why it is important to gain customer feedback?
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2. Understanding Customer Service

3.2 Describe your organisation’s procedure for how to handle a complaint from a customer?

3.1 Describe your role in your organisation: 

Describe your responsibilities in relation to giving good customer service:
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3. Putting Customer Service Into Practice

4.1 Give some examples of how you gave good customer service in your own organisation:

4.1 Include a photo of you giving good customer service here and describe what you are doing that 

demonstrates good customer service:
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3. Putting Customer Service Into Practice

5.1 Describe some ways you could improve customer service in your organisation:

4.1 Attach a witness statement here from someone who saw you providing good customer service. You 

can use the Colleague Service Temperature Check for this. 


