Sorry, but you are not
eligible for use of the
Prince's Trust Legal
Helpline. Alternative
sources of information
and support may be

*START?

Are you on the Prince's Trust
Enterprise scheme or do you
have a Prince's Trust mentor?

found here.

No Yes

Is your query specifically
related to your business?

Yes

No

l

In order to maximise your time
with the legal advisor please
have a clear idea of the issue
you would like to discuss — For
top tips click here.

Do you have a clear idea of the
issue that you would like to
discuss with the Legal Advisor on
the Helpline?

No Yes

In order to maximise your time with
the Legal Advisor please have any
relevant documents you will need to
discuss your issue (e.g the lease of

your property, your employment
contract, the invoices in dispute,
etc).

Do you have the relevant
documents and evidence that are
necessary to explain the issue to
the Legal Advisor on the
Helpline? If there are no
documents required answer 'yes'.

Sorry, but your query is
outside of the Helpline remit.
Alternative sources of
information and support may
be found here.

No Yes

Call the Helpline to request
advice on the issue you are

facing
(0800 0930037)

The Legal Advisor:
¢ will discuss the details of your query with you;
¢ may request a copy of the relevant
documents to review your query;
e record a few details for The Prince's Trust's
records (e.g.: age, ethnicity, details of your
business etc)

Is your issue related to the following?
Please see list here.

Yes No

END

You will receive an email confirming that your
guery is being addressed within 2 working days.

If the advice is going to
take longer than 2 working
days the email will notify
you of the need for an
extended timeline due to
the complexity of your
auery.

You will receive advice
from the Legal Advisor
on the best way forward.

END



http://www.princes-trust.org.uk/need_help/enterprise_programme/support_offers_and_discounts/DLA_piper_riders/Rider_3.aspx
http://www.princes-trust.org.uk/need_help/enterprise_programme/support_offers_and_discounts/DLA_piper_riders/Rider1.aspx
http://www.princes-trust.org.uk/need_help/enterprise_programme/support_offers_and_discounts/DLA_piper_riders/Rider2.aspx
http://www.princes-trust.org.uk/need_help/enterprise_programme/support_offers_and_discounts/DLA_piper_riders/Rider1.aspx

